CERTIFICATE

Eko Cagri Merkezi Hizmetleri Tic. ve San. A.$. (EchoCCS)
Cumhuriyet Mah. Adnan Menderes Cad. No: 22, C/1 Gekmekdy / Istanbul

TCS Belgelendirme, yukarida adi gegen kurulusun Yonetim Sisteminin asagida ayrintilani verilen yonetim sistemi standardinin
gerekiiliklerine uygun oldugunun denetlendigini ve uygun bulundugunu tasdik eder.
TCS Certification certify that the Management System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standard detailed below.

1ISO 18295-2

Cagri Merkezi Faaliyetleri, Yazilim Gelistirme Faaliyetleri, Entegre Cozim Faaliyetleri

Call Center Activities, Sbftware Development Activities, Integrated Solution Activities

EA/IAF Code 33-35
Sertifika No / Certificate No: MMS 210092-TR

Sertifika itk Yayin Tarihi / :
Cettificate Date e 8t
Sertifika Son Basim Tarihi /
Ceriificate Last Issue Date 050 2004

Mevcut Belgelendirmenin Gegerlilik Periyodu /
Validity Date of Current Cettification Period <2.10.2024 el 02027

SERTIFIKA GEGERLILIK TARIHI : 21.10.2025

SYSTEy,
/fm§ 2

N

FRM.S.165_REV01

TS URON BELGELENDIRME HIZMETLERI SAN. ve TiC. LTD. STI.

indnii Mahallesi Kartal Caddesi No:86/88 Atasehir / ISTANBUL

T. 0216 573 55 53
Bu belge musterinin TES prosedtrlerine uydugu stirece gecerlidir.

This certificate is valid during the customer obeys the €S procedures.




